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ABC Store User Guide 
 
Accessing the ABC Store 
The ABC Store can be accessed through National Connections at nationalconnections.abc.org. Hover over 
“Association” and click “ABC Store.” Then, select the appropriate login option to proceed to the store. 
 

 
 

  

https://nationalconnections.abc.org/
https://nationalconnections.abc.org/
https://nationalconnections.abc.org/Association/ABC-Store
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Time to Shop 
Products are divided into four categories. Select the appropriate catalog for your shopping needs. 
 

 
 
Ordering a Customizable Product 
Select a quantity and click “Add.” 
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To order business cards, enter your name, title and email address. Then, by selecting your chapter from the 
Address Information drop-down menu, the remaining fields will be completed automatically. Select “Checkout.” 
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You can then review and confirm your order. Select “Cancel” if you need to make any edits,  
or check the approval box and select “Accept Proof” if the proof is accurate. You will then be directed to the 
Shipping page, where you can proceed with shipping details or elect to add more items to your order by 
selecting “Add Products.” 
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Selecting Additional Items 
Enter the quantity of each item and select “Add” to add the item to your cart. When you finish shopping, select 
“Checkout” in the bottom left corner or the basket in the gray bar across the top of your screen. 
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Order Review 
After previewing your order, you can remove items by selecting the “X,” edit a customizable item by selecting 
“Edit,” or select “Continue” to proceed. 
 

 
 
 
 
  



7 

Shipping Information 
All order tracking information will be sent to the purchaser’s email address. Enter your shipping information. 
You once again have the option to adjust the quantity, remove an item, make an edit to a customizable item or 
add more products. A comments section is available for you to enter feedback or product requests, but note 
not all requests can or will be accommodated. Select “Billing Info” to proceed. 
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Billing Information - Chapters and Members 
Select your shipping method from the drop-down menu and select “Update Total.”  Enter your credit card 
information and select “Review Order.” 
 

 
 
 

Billing Information - National 
Select your shipping method from the drop-down menu and select “Update Total.” Under “Billing Information” 
enter your purchase order number (optional) and the shipping department (required). Select “Review Order” to 
proceed. 
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Review Order - Chapters and Members 
After reviewing, select “Send Order” to process the order. You will receive a confirmation email with your order 
number, followed by one final email including tracking information once the order ships. 
 
Review Order - National 
After reviewing, select “Send Order” and your order will be sent to ABC National staff for approval. You will 
receive a confirmation email with your order number and will later receive confirmation your order is in 
production after it has been approved. One final email will be sent to you with tracking information once the 
order ships. 
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Your Orders 
Click “My Profile” in the gray bar and then “My Orders” to view your order status and history. 
 

 
 

 
Need assistance? Contact Daniel Ray 

abc@mm4solutions.com  •   301.725.8000     

mailto:abc@mm4solutions.com

